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Eversource
at a Glance

4.4M CUSTOMERS
Servicing electric,

natural gas, &
water

9,900 EMPLOYEES
Across all three 

states

3 STATES
Largest energy 

company in              
New England

#1 ENERGY EFFICIENCY 
PROVIDER IN THE 

NATION

Over $1B annual 
energy efficiency and 

electric mobility 
investment for 2024



74
K

117,000 
thermostats, 

batteries, EVSE, EVs

34
5

905 sites 
curtailment, storage

MW
load shed during peak events 

commercial & industrialresidential

189

Eversource VPP
(Virtual Power Plant)



PAs collectively 
reduce load on 
ISO-NE by 300 MW 
during DR events



Load Shed By Participation Type

Residential 
Thermostat

42%

Residential Battery, 6%

C&I 
Battery

11%

C&I 
Curtailment

41%



Near-Term Priorities

Customer 
engagement

Fill in 
communication 

gaps

Interaction 
with IX &

Rates
Leverage all

tools in the tool
kit to manage 

DERs 

Optimization
Provide consistent

load shed
Meet local 

distribution system 
needs

Partnerships
Expand eligible 
OEM partner 
network and 
capabilities



for listening.
Thanks
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